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North American Energy Standards Board

1415 Louisiana Street, Suite 3460, Houston, Texas 77002

Phone: (713) 356-0060, Fax: (713) 356-0067, E-mail: naesb@naesb.org


Home Page: www.naesb.org

TO:
NAESB Energy Services Provider Interface (ESPI) Task Force Participants and Interested Industry Participants
FROM:
Elizabeth Mallett, NAESB Director of Wholesale Gas and Retail Markets Quadrants
RE:
NAESB ESPI Task Force Conference Call Notes – October 6, 2023
Dear NAESB ESPI Task Force Participants,

A meeting was held on Friday, October 6, 2023 to discuss and vote on Standards Request R23006 – Request to modify the REQ.21 ESPI Model Business Practices to provide a Third Party application the ability to retrieve a PDF or other digital representation of a customer's utility billing statements.  Ms. Mallett served as counsel for the meeting.  The notes below serve as the record for the meeting.
	October 6, 2023 NAESB ESPI Task Force Conference Call 

	Administrative
	Mr. Coffin welcomed the participants and opened the call.  Ms. Mallett delivered the Antitrust and Other Meeting Policies reminder.  Mr. Coffin reviewed the agenda posted for the meeting. Mr. Burks moved to adopt the draft agenda as final.  Mr. Roberts seconded the motion and the motion passed without opposition.
The participants reviewed the draft meeting minutes from the October 2, 2023 conference call.  No edits were made.  Mr. Roberts moved to adopt the draft meeting minutes as final. Mr. Rahimi seconded the motion. The motion passed without opposition.
The October 6, 2023 RMQ ESPI Task Force final minutes are available at: https://naesb.org/pdf4/espi_100223mn.doc. 

	Participants
	Cade Burks, Big Data Energy

Donald Coffin, Green Button Alliance
Dee Hastey, Big Data Energy

Vinny Lou, Consolidated Edison of New York

Elizabeth Mallett, NAESB
	Catherine Meiners, ERCOT 

Farrokh Rahimi, OATI

Jeremy Roberts, Green Button Alliance
Jaspreet Singh, OATI
Sam Watson, North Carolina Utilities Commission

David Wollman, NIST

	Discussion on Standards Request R23006
	Mr. Coffin asked whether the participants had reviewed Standards Request R23006 and the draft recommendation.  Mr. Rahimi stated that he reviewed R23006 within his company and also discussed the proposal with clients.  He stated that some clients were not supportive of the request because it would impact current customer processes and require additional system changes that they are not willing to undertake.  Mr. Coffin asked whether the clients providing the feedback to Mr. Rahimi understood that the proposal in R23006 is optional.  Mr. Rahimi stated that that was not his understanding, as the standards request does not make the optionality clear.  He stated that he would abstain from voting on the recommendation.
Mr. Burks stated that he received positive feedback on R23006 from several of his clients and trading partners in several regions.  He stated that he is in favor of a standardized methodology to provide PDF billing.  Mr. Roberts stated that the idea of PDF billing was requested by utilities who wanted to gain more control over how PDF billing is shared with customers.  He stated that most utilities share their username and login credentials to third parties who use bots to acquire and analyze the data. Mr. Roberts explained that the proposal in R23006 would utilize the existing Connect My Data methodology, allowing third parties to obtain the PDF bill in the same way they obtain the data today - and only when authorized by customers.
Mr. Watson asked for clarification on the motion made during the last meeting.  Mr. Coffin explained that, during the last meeting, the task force agreed to table the motion to adopt the recommendation made by Mr. Roberts until the October 6th ESPI Task Force call.  
Mr. Watson stated that the wording of R23006 was not clear on whether the proposed change would be mandatory.  He suggested clarification be added to acknowledge that the implementation would be voluntary for the Data Custodian.  Mr. Coffin stated that the language of the XML Schema representation in R23006 interprets the boxes with a dotted line as optional and those with a solid line are mandatory. After some discussion, the task force agreed to add an additional sentence to the recommendation for R23006 to clarify that the request is for a standard implementation for Data Custodians who choose to make PDFs available.
Mr. Coffin asked for any opposition to the additional sentence in the draft recommendation.  None was offered. Mr. Coffin asked whether the additional sentence resolves the ambiguity.  Mr. Rahimi and Mr. Watson stated that the additional clarification does resolve the ambiguity.  
Mr. Roberts moved, seconded by Mr. Watson, to adopt the recommendation for R23006 as revised during the meeting.  Mr. Rahimi abstained.  The motion passed without opposition.
The draft recommendation as revised during the meeting may be accessed at: https://naesb.org/member_login_check.asp?doc=espi_100623a1.docx 

	Other Business
	Ms. Mallett stated that Ms. McKeever, the Chair of the RMQ Executive Committee, requested that the RMQ Executive Committee shorten the formal comment period on the R23006 recommendation to 15 days.  On October 5, 2023, her request was approved by the RMQ Executive Committee via email.  Ms. Mallett stated that the formal comment period on the recommendation for R23006 will begin on October 6, 2023 and conclude on October 20, 2023.  The RMQ Executive Committee will review the recommendation and any formal comments received during its October 26, 2023 meeting. 

	Adjournment
	The meeting was adjourned on a motion from Mr. Lou at 1:33 PM Central.  The motion passed without opposition.

	Meeting Materials
	Agenda: https://naesb.org/pdf4/espi_100623a.doc.

Standards Request R23006: https://naesb.org/member_login_check.asp?doc=r23006.doc 
Draft Recommendation for R23006: https://naesb.org/member_login_check.asp?doc=espi_100623w2.docx. 

Draft Recommendation for R23006 (As revised during the meeting): https://naesb.org/member_login_check.asp?doc=espi_100623a1.docx. 
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