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Items for the 2009 Retail Annual Plan
to be Addressed by the Business Practices Subcommittee
!.
Any carry-over items from the 2008 Annual Plan, i.e. Customer Inquiries and the Trading Partner Agreement
1st Quarter
2.
Billing & Payment

a.
Develop Process Flows to be included as Models in Book 3 – Billing & Payment.

2nd Quarter
b.
If the development of the Process Flows indicate a gap in the Model Business Practices, then develop new Model Business Practices to address the gap.

2nd Quarter
3.
Model Business Practices User Guide
a.
Add a new section to Book 0 to describe what Books have been developed, how the Books are laid out, and revised the title of the Book to reflect the additions.

3rd Quarter
4.
Additional Registration Agent Processes

a.
Review all existing Model Business Practices to determine if the Service Request process is already covered, and if necessary develop any new Model Business Practices required.

4th Quarter
b.
Review all existing Model Business Practices to determine if the update Customer information process is already covered, and if necessary develop any new Model Business Practices required.

4th Quarter
c.
Review all existing Model Business Practices to determine if the disconnection and reconnection process is already covered, and if necessary develop any new Model Business Practices required.

4th Quarter
d.
Review all existing Model Business Practices to determine if the billing & payment process is already covered, and if necessary develop any new Model Business Practices required.

4th Quarter
5.
Supplier Certification

a.
Review Book 1 – Market Participant Interactions to determine if Supplier Certification is fully covered, and if necessary develop any new Model Business Practices required with the potential of moving all related Model Business Practices to a new Book.

4th Quarter
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