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REQ/RGQ Joint Business Practices Subcommittee (BPS) Conference Call 
December 3, 2009 – 9:30 AM to 3:00 PM Central

FINAL MINUTES
1.
Welcome & Administrative Items

Mr. Jones opened the meeting and welcomed the meeting participants.  Mr. Culliton read the antitrust guidelines and the participants introduced themselves.  Mr. Jones reviewed the agenda.  Mr. Precht suggested that the agenda be adopted with the slight modification of shuffling the discussion of scheduling future meetings to the top of the agenda. The motion passed without objection.  
2. 
Scheduling of Future Meetings

After some discussion, the group decided to hold the following two Retail BPS conference calls:  Friday, January 22nd and Friday, March 5th, 2010 from 9:00am-3:00pm Central. Consideration of future meetings was postponed until the 2010 Executive Committee meetings are assigned a time and place. 

3. 
Continue Discussion and Vote on MBPs and Process Flows 
The participants began by reviewing Document # 09-5G (Process Flow for Service Request) and Document # 09-6G (Process Flows for Disconnection and Reconnection Processes) for consistency with the corresponding proposed MBPs found on Document # 09-7G (MBPs for Service Request, Disconnection and Reconnection Processes). The above hyperlinks display the numerous grammar and formatting modifications to each document.  Other than the corrections made and noted in the documents, unless the discussion is captured in these notes, there was no substantive discussion regarding the edits.
Among the agreed-upon substantive changes was the removal of the step requiring that a customer be notified if and when their Reconnection Request will not be honored.  This change to the flow diagram, made to reflect common business practice, also meant that the group was no longer tasked with creating an MBP to suit the situation. Another substantive change was the removal of RXQ 14.3.2.10 from both the flow diagram and the MBPs because it was found to duplicate RXQ 14.3.2.5. 
The group then held discussion and made changes to RXQs 14.3.3, 14.3.4, 14.1 for consistency and clarification. Mr. Precht moved to accept the three documents as modified and forward them to the Joint REQ/RGQ Executive Committee and for technical development. The motion passed without opposition by a vote of seven to zero. 

After a lunch recess, the group decided to postpone discussion of Billing and Payment issues in the Single Retailer context until the next meeting to permit participation from key members.  Postponed items included RXQs 3.4.4 and 3.4.7 on Document # 09-8G (Process Flows from October 26-27 Meetings-Redlined). Instead, the group discussed and edited RXQs 3.4.5 and 3.4.6 on the same process flow document. These changes in turn required the creation of four new MBPs in Document # 09-9G (MBPs Work Paper from October 26-27 Meetings-Redlined): 3.3.8.10, 3.3.8.11, 3.3.9.8, 3.3.9.9.  Again, other than the corrections made and noted in the documents, unless the discussion is captured in these notes, there was no substantive discussion regarding the edits.
4.
Next Steps
The group decided to add the following items to the January 22nd agenda: 1) review of minutes from previous meetings; 2) the deferred Billing and Payments discussion for Single Retail Supplier Billing; 3) discussion of 2010 Annual Plan Item 6A for possible extension into the Registration Agent Model context; 5) if time permits, review of Annual Plan Item 5 dealing with the User’s Guide. 

Mr. Culliton was asked to undertake an investigation of how many meeting minutes will be ready for review by the upcoming January 22nd meeting.
5.
Adjourn
Mr. Eynon moved to adjourn and the meeting was adjourned at 3:00 PM Central.
6.
Attendance
	Name
	Organization

	Judy Ray
	Alabama Power Company

	Patrick Eynon
	Ameren Services

	Phil Precht
	Baltimore Gas and Electric Company

	Bill Welzant
	Baltimore Gas and Electric Company

	Walter Baker
	Dominion Virginia Power

	Mary Edwards 
	Dominion Virginia Power

	Dan Jones
	Duke Energy

	Susan Munson
	ERCOT

	James Culliton
	NAESB

	Debbie McKeever
	Oncor

	Darryl McGee
	Southern Company

	Ken Laughlin
	Viridity Energy
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