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North American Energy Standards Board

1301 Fannin, Suite 2350, Houston, Texas 77002

Phone:  (713) 356-0060, Fax:  (713) 356-0067, E-mail: naesb@naesb.org
Home Page: www.naesb.org


TO:
REQ/RGQ BPS members,

Posting for Other Interested Industry Participants

FROM: 

Dan Jones, Duke Energy, RGQ BPS Co-Chair


Mary Edwards, Dominion Virginia Power, REQ BPS Co-Chair



Phil Precht, Baltimore Gas and Electric, REQ BPS Co-Chair

RE:

Agenda for REQ/RGQ BPS Conference Call, December 3, 2009
DATE:

November 20, 2009
NORTH AMERICAN ENERGY STANDARDS BOARD

REQ/RGQ Joint Business Practices Subcommittee (BPS) Conference Call
CONFERENCE CALL Announcement

(With Web Conferencing)

WHEN:
  Thursday, December 3, 2009, 9:30 a.m. – 3:00 p.m. Central (10:30 a.m. – 4:00 p.m. Eastern), or immediately following the Glossary Subcommittee Conference Call 
Contact NAESB office for telephone and Web conferencing information 

If you are interested in participating in the web conferencing portion, please call the NAESB Office to reserve a seat.  At that time, the NAESB Office will provide the URL, net conferencing number, and web conference pass code.  Participation is limited to 25 seats.  Accordingly, seats will be assigned on a first-come, first-served basis. 
PURPOSE:


· Continue Discussion and Vote on MBPs and Process Flows (Models) for Service Request, and Disconnection and Reconnection processes Using a Registration Agent – 2009 Annual Plan Item Nos. 10 (a) and (c)

· Discussion on Process Flows (Models) and Possible Additional Model Business Practices (MBPs) for Book 3 – Billing & Payment – 2009 Annual Plan Item No. 8 (Time Permitting)
Any materials for the meeting will be posted on the web site.   

The meeting is open to any interested party.  As always, the Chair reserves the right to extend the time of the meeting to ensure that agenda items are addressed.  The times indicated on the agenda will be followed to ensure that agenda items are allotted appropriate time slots.  Should an agenda item conclude earlier than its stated time slot, the remaining time can be allotted to other agenda items at the discretion of the Chair.

Please feel free to call the NAESB office if you have any questions or comments.

REQ/RGQ Joint Business Practices Subcommittee (BPS) Conference Call
agenda

Thursday, December 3, 2009 (9:30 a.m. - 3:00 p.m. Central)

(10:30 a.m. – 4:00 p.m. Eastern)
9:30
1.
Administrative







· Welcome to members and attendees

· Antitrust Guidelines 
· Introductions 

· Adoption of Agenda

2.
Continue Discussion and Vote on MBPs and Process Flows (Models) for Service Request, and Disconnection and Reconnection Processes Using a Registration Agent – 2009 Annual Plan Item Nos. 10 (a) and (c)

· Document # 09-1G – Redline Process Flow for Service Request from October 26-27 Meetings

· Document # 09-2G – Redline MBPs for Service Request from October 26-27 Meetings

· Document # 09-3G – Redline Process Flows for Disconnection and Reconnection Processes from October 26-27 Meetings

· Document # 09-4G – Redline MBPs for Disconnection and Reconnection Processes from October 26-27 Meetings

· Document # 09-5G – Clean Process Flow for Service Request

· Document # 09-6G – Clean Process Flows for Disconnection and Reconnection Processes

· Document # 09-7G – Clean MBPs for Service Request, Disconnection and Reconnection Processes (in Recommendation format)

11:30
3.
Lunch

4.
Continue Discussion on Process Flows (Models) and Possible Additional Model Business Practices (MBPs) for Book 3 – Billing & Payment – 2009 Annual Plan Item No. 8 (Time Permitting)
· Document # 09-8G – Process Flows from October 26-27 Meetings
· Document # 09-9G – Additional MBPs Work Paper from October 26-27 Meetings

· Document # 09-10G – Book 3 – Billing and Payment MBPs (Please note that this document is Password Protected)
5.
Next Steps

· Status of MBPs

· Document #09-11G - MBP Status Matrix
· Assignments for the next meeting

· Future meeting schedule: No meetings scheduled.  Please bring calendars to set meetings for first six months of 2010.
· Document # 09-12G – Proposed 2010 Retail Annual Plan

3:00
6.
Adjourn
___________________________________________________________________________________________________
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