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TO:
NAESB Retail Gas Quadrant (RGQ)/Retail Electric Quadrant (REQ) Participants and Interested Industry Parties
FROM: 
Cory Galik Cummings, Staff Attorney 

RE:
Retail BPS Conference Call Final Minutes – October 26-27, 2009
DATE:

January 26, 2010
NORTH AMERICAN ENERGY STANDARDS BOARD

REQ/RGQ Joint Business Practices Subcommittee (BPS) Meeting

October 26, 2009 – 2:00 PM to 4:00 PM Central
October 27, 2009 – 8:30 AM to 3:00 PM Central 
FINAL MINUTES
1.
Welcome & Administrative Items

Mr. Precht opened the meeting and welcomed the meeting participants.  Ms. Cummings read the antitrust guidelines and the participants introduced themselves in the room and on the phone.  The agenda was reviewed and Mr. Eynon moved to adopt it as written.  The motion passed without objection.  
2. 
Discussion on Model Business Practices and Process Flows for Service Request, and Disconnection and Reconnection Processes Using a Registration Agent – 2009 Annual Plan Item Nos. 10(a) and (c)
The subcommittee began by reviewing Document #09-1F – Process Flow Work Paper for Service Request and Response.  The flow diagram was reviewed prior to discussion on the model business practices (MBP).  The purpose of the flow diagram was to allow a Supplier to notify the Distribution Company that it should investigate equipment.  The flow diagram was redlined.
Next, the subcommittee reviewed Document #09-2F – MBP Work Paper for Service Request and Response.  The document was compared to the above flow diagram and conforming changes were made.  The group reviewed the third MBP in the work paper and discussed whether or not the list was too vague.  The Pole Code was deleted.  The Purpose Code was further clarified; it will indicate the reason for the Service Request.  It is known by those familiar with EDI and is used in many transactions.  The subcommittee agreed to keep the Purpose Code.  Next, the subcommittee discussed the fifth MBP and the difference between the rejection reason and the rejection code.  The rejection reason explains the rejection code, which is a three digit number.  The code is required if there is a rejection.  
Mr. Eynon moved to recess the meeting at 3:39 PM Central.  The motion passed unanimously.

The meeting reconvened at 8:30 AM Central on October 27, 2009 with Mr. Jones chairing.  The subcommittee reviewed the work completed yesterday.  

Next, the subcommittee reviewed Document #09-6F – New MBPs for Billing and Payment, which was last reviewed at the July 22 conference call.  The changes made to the document were compared to Document #09-5F – Process Flow for Billing and Payment.  The subcommittee focused on the seventh page, RXQ.3.4.2 – Consolidated Billing – Bill Ready Process Flow for Non-Billing Party Bill Cancellation and Rebilling Process.  A question arose as to whether or not this flow was based on one transaction or two.  For Bill Ready, it is two transactions.  Ms. Edwards noticed an error in the flow diagram.  If a file is not properly formatted, it is incorrect that no further action is the correct response.  The flow diagram was edited to clarify this issue.  A new box was created in the flow diagram to address the instance where the Billing Party cancels the Non-Billing Party’s charges in its system to address RXQ.3.3.4.9.  A new MBP, RXQ.3.3.4.18 utilized language from the flow diagram to address the situation where a Non-Billing Party cancels its charges and the Customer is in receipt of the original charges.  
The subcommittee continued to address the Process Flows for Billing and Payment.   MBP RXQ.3.3.4.3 was revised to accurately reflect the appropriate way to fix and resubmit the bill.  
Next, the subcommittee reviewed and updated page ten of the process flows, RXQ.3.4.3 Consolidated Billing – Rate Ready Process Flow for Meter Usage Cancellation and Rebilling Process.  A question arose regarding the method of correcting the Supplier’s rate.  A new MBP, RXQ.3.3.5.7 was created to address this issue but a box was not added to the process flow.
The subcommittee reviewed RXQ.3.4.5 Consolidated Billing – Payment Processing Assumption of Receivables Process Flow.  This led to an edit of RXQ.3.3.8.4.

The process flows and MBPs edits will be reviewed further at the next Retail BPS meeting.
The group returned to Document #09-1F.  A question arose regarding the impact of the Service Request on the Texas Registration Agent.  The term Service Request Confirmation was replaced with Service Request Completion, which will be addressed by the Glossary subcommittee.  Conforming changes were made to Document #09-1F and #09-2F.  
Next, the group reviewed Document #09-3F – Process Flow for Disconnect/Reconnect and Document #09-4F – MBPs for Disconnect/Reconnect.  The title of the process flow was re-titled to state the applicability of non-payment.  The flow was reviewed and edited.  The MBPs were edited to conform to the process flows.  The Disconnection for non-payment can only be made by the Supplier.  At the next meeting the subcommittee will create MBPs for a Distribution Company to initiate Disconnections and Reconnections and Service Requests.  It will be titled Disconnection for Hazardous Reasons.
3.
Next Steps
The subcommittee scheduled its next meeting for December 3, 2009.  The Glossary Subcommittee will meet from 9:00 AM to 9:30 AM Central and the Retail BPS will meet from 9:30 AM to 3:00 PM Central.  
4.
Adjourn
Ms. Edwards moved to adjourn and the meeting was adjourned at 2:58 PM Central.
5.
Attendance
	Name
	Organization
	October 26, 2009
	October 27, 2009

	Walter Baker
	Dominion Virginia Power
	In Person 
	In Person

	Bill Barkas
	Dominion Retail
	
	In Person

	Mary Edwards 
	Dominion Virginia Power
	In Person
	In Person

	Mike Holladay
	Southern Company
	
	Phone

	Susan Munson
	ERCOT
	Phone
	Phone

	Debbie McKeever
	Oncor
	Phone
	Phone

	Dan Jones
	Duke Energy
	In Person
	In Person

	Phil Precht
	Baltimore Gas and Electric Company
	In Person
	In Person

	Judy Ray
	Alabama Power Company
	Phone
	

	Brandon Seigel
	ESO/EC Power
	Phone
	Phone

	Patrick Eynon
	Ameren Services
	In Person
	In Person

	Bill Welzant
	Baltimore Gas and Electric Company
	In Person
	

	Cory Galik Cummings
	NAESB
	Phone
	In Person
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