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RXQ.XX.X.X 
Service Request  

RXQ.XX.X.X.1
Either the Customer or Supplier can identify need for a Service Request.  If the Customer identifies the need for a Service Request, the Customer should  contact the Supplier.
RXQ.XX.X.X.2
The Supplier should send the Service Request Notification via Uniform Electronic Transaction to the Distribution Company.

RXQ.XX.X.X.3 
In addition to the ESI ID, a Service Request Notification should contain the data elements found in RXQ.11.6.  At a minimum, the following information should  be included: 

· Distribution Company name and D-U-N-S® Number;
· Supplier name and D-U-N-S® Number;

· Customer name;

· Customer service address;

· Customer zip code;

· Contact name;

· Customer contact number;

· Purpose code;

· 
· Meter number;

· Priority code;

· Special needs indicator;

· Service requested date;
· Action code, and;
· Transaction type code.
RXQ.XX.X.X.4
The Distribution Company should send a Service Request Rejection via Uniform Electronic Transaction to the Supplier if any of  the following conditions exists: 

· The ESI ID in the Service Request Notification does not exist, or:
· The Service Request Notification does not contain the required elements, or:
· The Supplier was not able to be verified as the current Supplier for the ESI ID.

RXQ.XX.X.X.5        A Service Request Rejection should contain the data elements found in RXQ.11.6.  At a minimum, the following information should be included:

· Distribution Company name and D-U-N-S® Number;
· Supplier name and D-U-N-S® Number;

· Action or status indicator;

· ESI ID;
· Status reason;

· Purpose code;
· Rejection reason code, and;

· Rejection reason, if applicable.
RXQ.XX.X.X.6
The Distribution Company should process the Service Request Notification and send a Service Request Completion via Uniform Electronic Transaction to the Supplier if all of the following conditions exist:   

· The ESI ID exists in the Distribution Company’s system, and;

· The Service Request Notification has the required elements, and;

· The Supplier was verified as the current Supplier for the ESI ID.

RXQ.XX.X.X.7
A Service Request Completion should contain the data elements found in RXQ.11.6.  At a minimum, the following information should be included:

· Distribution Company name and D-U-N-S® Number;

· Supplier name and D-U-N-S® Number;

· Action or status indicator;

· ESI ID;
· Meter number;

· Distribution Company service order number;

· Disconnect location, if applicable;

· Actual complete date and time;

· Last known meter reading, if applicable;
· Status reason, and;
· Purpose code.
RXQ.XX.X.X.8
Once the Supplier receives the Service Request Completion, the Supplier should contact the Customer with the results of the Service Request.   
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