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via posting

TO:
NAESB Retail Gas Quadrant (RGQ)/Retail Electric Quadrant (REQ) Participants and Interested Industry Parties
FROM: 
Cory Galik Cummings, NAESB Staff Attorney; RGQ/REQ BPS Subcommittee Co-Chairs
RE:
Final Minutes for the RGQ/REQ Joint Business Practice Subcommittee (BPS) Conference Call – July 22, 2009
DATE:

July 29, 2009
NORTH AMERICAN ENERGY STANDARDS BOARD

Retail Gas Quadrant and Retail Electric Quadrant
Joint Business Practice Subcommittee (BPS)
CONFERENCE CALL

July 22, 2009 - 9:00 A.M. – 3:00 P.M. Central

FINAL MINUTES

1. Administrative
Mr. Jones welcomed the participants to the meeting.  Ms. Cummings gave the antitrust guidelines.  The participants introduced themselves on the phone.  Mr. Precht moved to adopt the agenda as written.  The motion was adopted as written.  
2. Discussion on Process Flows (Models) and Possible Additional Model Business Practices (MBPs) for Book 3 – Billing & Payment – Annual Plan Item No. 8
· Document  09-1E – Process Flow Work Paper developed by the Co-Chairs
· Document 09-2E – Billing and Payment Process Flow Diagrams
The group reviewed and held discussion on the Dual Billing Process Flow and Model Business Practices.  The Model Business Practices do not reflect the idea that a corrected bill, not a canceled bill, is sent to the Customer from a Supplier and Distribution Company.  RXQ.3.3.2.3 and 3.3.2.4 were edited to add a bullet to state that the Distribution Company and Supplier should cancel the charges in their billing systems for the incorrect usage and should also calculate and send a corrected bill based on the restated usage.  The RXQ.3.4.1 Dual Billing Process Flow diagram was edited to reflect those edits.  
Next, the work group reviewed RXQ.3.4.2 Consolidated Billing – Bill Ready Process Flow diagram and conforming changes were made. 
The group reviewed RXQ.3.3.4.9 and 3.3.4.10 and made conforming changes, including the addition of “via Uniform Electronic Transaction.”

Next, the RXQ.3.4.2 Meter Usage Cancellation and Rebilling Process Flow was reviewed.   Boxes referencing RXQ 3.3.4.13 were deleted and conforming changes were made to the MBPs.
RXQ.3.4.3 Consolidated Billing – Rate Ready Process Flow was reviewed and clarifying language was added to some of the flow boxes.  RXQ.3.3.5.3, 3.3.5.4 and 3.3.5.5 were edited to conform to the flow diagram.  

Next, the process flow for Single Retail Supplier Process was reviewed.  It was created prior to the creation of the MBPs to use as a guide but it is outdated and a new flow diagram may need to be created.  Ms. Edwards will develop a new process flow and present it at the next Retail BPS meeting.     

3. Discussion on MBPs and Process Flows (Models) for Service Request, and Disconnection and Reconnection Processes Using a Registration Agent – Annual Plan Item Nos. 10(a) and (c)
· Document 09-4E – Process Flow Work Paper for Service Request and Response
Participants discussed whether or not the scope of this item should be expanded beyond the Registration Agent Model.  Mr. Precht will discuss this issue with Ms. Kiselewich and report back at the next Retail BPS meeting.
· Document 09-6E – Disconnect/Reconnect Process Flows
Ms. McKeever noted several terms that should be defined for the process flows, Disconnection, Disconnection Request, Disconnection Confirmation and Disconnection Rejection, and Reconnection, Reconnection Request, Reconnection Confirmation and Reconnection Rejection.  These terms will be discussed by the Retail Glossary Subcommittee at their next meeting.
4. Future meeting schedule:
The group reviewed the following meeting schedule:
· September 10, 2009; 9:00am to 3:00p.m. Central
· October 26, 2009 from 1:00 pm to 4:00 pm Central (face-to-face)

· October 27, 2009 from 8:30 am to 3:00 pm Central (face-to-face)

· December 3, 2009 from 9:00 am to 3:00 pm Central

5. Adjourn

Mr. Eynon moved to adjourn the meeting.  The meeting was adjourned at 2:54p.m. Central on July 22, 2009.
6. Attendance
	Name:
	Organization:
	Segment

	Patrick Eynon 
	Ameren
	REQ Distributor

	Mary Edwards
	Dominion
	REQ Distributor

	Phil Precht
	BGE
	RGQ Distributor

	Dan Jones
	Duke Energy
	RGQ Distributor

	Judy Ray
	Alabama Power Company 
	REQ Distributor

	Susan Munson
	ERCOT
	REQ Services

	Debbie McKeever
	Oncor
	REQ Distributor

	Kim Wall
	PPL
	REQ Services

	Cory Cummings
	NAESB
	N/A
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