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TO:
NAESB Retail Business Practice Subcommittees (“BPS”) and Interested Industry Participants

FROM: 
Cory Galik Cummings, Staff Attorney 

RE:
NAESB RGQ/REQ Business Practices Subcommittee Conference Call Final Minutes – June 3, 2009
DATE:

July 29, 2009
NORTH AMERICAN ENERGY STANDARDS BOARD

RETAIL BPS CONFERENCE CALL
June 3, 2009 – 9:00 AM to 3:00 PM Central 
FINAL MINUTES
1.
Welcome & Administrative Items

Mr. Jones opened the meeting and welcomed the meeting participants.  Ms. Cummings read the antitrust guidelines and the participants introduced themselves.  Mr. Jones reviewed the agenda.  An item was added to the agenda to discuss the DSM glossary work and another item was added to discuss the Customer Inquiries Model Business Practices that were approved at the April meeting.  Mr. Precht moved to adopt the agenda and the motion passed without objection.  
The December 12, 2008 minutes were identified as draft minutes and consequently reviewed.  Several minor edits were made to the minutes.  Mr. Eynon moved to adopt the minutes as modified.  The motion passed unanimously.  The final minutes for December 12, 2008 can be found at the following link:  http://www.naesb.org/pdf4/retail_bps121208fm.doc 
2.
Review of the Demand Response Glossary 

Mr. Eynon has reviewed half of the terms defined in the Demand Response glossary and has not identified a need to make any changes.  Mr. Precht noted that some of the definitions may be broadened in the future.
3.
Review of the Customer Inquiry Model Business Practices

Mr. Jones received a phone call from Ms. Rager regarding the approval of these model business practices by the Retail Executive Committees and whether or not they will be included in the next Retail publication.  It was agreed that the model business practices would not be included in the next publication due to time constraints.  
4.
Discussion and vote on Process Flows (Models) for Book 3 – Billing and Payment – Annual Plain Item No. 8
The process flows for Book 3 – Billing and Payments were reviewed.  Ms. Edwards used the flows created in Document 09-1 – RXQ.3.4.1 – Dual Billing Process Flow to create Document 09-2D – Billing & Payment Process Flow.  Mr. Jones reviewed the four Dual Billing model business practices.  The flow diagram was reviewed by the subcommittee and modified to include the updated numbers for the model business practices.  The second page of the flow diagram, Dual Billing Process Flow – Meter Usage Cancellation and Restatement, was reviewed.  The work to edit this page will be done offline and presented at the next Retail BPS meeting.  
Next, the third process flow was discussed.  Changes were made to the process flow based on the model business practices for consolidated billing.  As issues were discussed and changes were made to the process flow, conforming changes were made to the model business practices.  The second page of the process flow was discussed.  RXQ.3.3.4.13 and RXQ.3.3.4.14 were not addressed in this process flow.  This will also be addressed offline.  

Next, the subcommittee reviewed the fourth process flow, RXQ.3.4.3 Consolidated Billing – Rate Ready.  The swim lane for the meter reading Entity will be deleted.  The subcommittee discussed the second page of the process flow and the best way to reorganize it to clarify that restated usage data and canceled usage data are two separate transactions.  This work will be completed offline.  
Next, the Single Retail Supplier Billing Process Flow was discussed. The subcommittee agreed that Ms. Munson and Ms. McKeever’s input was necessary to complete this work and it was agreed to address it at the next BPS meeting.
The subcommittee next addressed the Consolidated Billing – Payment Processing Assumption of Receivable Process Flow and changes were made.
Finally, the Consolidated Billing – Payment Processing Pay As You Get Paid Process Flow was reviewed.  Changes were made to the flow diagram to refer to the current model business practices.  Other conforming changes were made to the flow diagram.  
The updated process flows can be found at the following link: http://www.naesb.org/pdf4/retail_bps072209w1.ppt.
5.
Future Meeting Schedule

The group reviewed the following meeting schedule:

· July 22, 2009 from 9:00 am to 3:00 pm Central

· September 10, 2009 from 9:00 am to 3:00 pm Central

· October 26, 2009 from 1:00 pm to 4:00 pm Central (face-to-face)
· October 27, 2009 from 8:30 am to 3:00 pm Central (face-to-face)

· December 3, 2009 from 9:00 am to 3:00 pm Central

6.
Adjourn                                                                    
Mr. Precht moved to adjourn the meeting at 2:55 PM Central.
7.
Attendance
	Name
	Organization

	Mary Edwards
	Dominion

	Patrick Eynon
	Ameren Services

	Cory Galik Cummings
	NAESB

	Dan Jones
	Duke Energy

	Phil Precht
	Baltimore Gas and Electric Company

	Judy Ray
	Alabama Power Company

	Bill Welzant
	Baltimore Gas and Electric Company
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