FAQ Document – Notes from NAESB meeting 05/04/2010

** Check wholesale quadrants to see if similar document exists?**

Exec  Summary Type statement – include how standards are developed (process flow to standards to technical implementation)

Difference between Wholesale (FERC/mandatory) and Retail (best practices/voluntary)

How to participate/join  NAESB (use web links)

Business users vs. Technical users – what sections/where to go

Definition and terms are also divided by business vs. technical 

Who are the members of NAESB?  (link)

Where to get additional help?  naesb@naesb.org, Chairperson contact information.  

How to use the standards to implement in a new market place

Sharing documents with non-NAESB members


Share more with the General Public?  


Non-members ability to buy standards

What are “principals”, “models”, “standards”, etc.

Highlight process flows as a jumping off point.

Expectations regarding maintaining standards as changes are made

Workshop/Training for Retail Standards (NARUC)

If your market develops standards, what is the process?  Submit back to NAESB for consideration as new model business practices?

Does NAESB maintain a list of groups using the standards or modeling their standards after NAESB?

Suggestions for standards that have not been addressed with NAESB standards as of yet (i.e Bankruptcy, Marketing Practices)


Gap Analysis of what was implemented vs. what was missing


Recommendations for using similar templates/formats/terms if developing standards

Format of user guide – include graphics, links, etc. to help demonstrate

"Link to Excel version of the terms/glossary - not pw protected, Status of approved in subcommittee, but not yet published."

