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TO:
NAESB Retail Business Practice Subcommittees (“BPS”) and Interested Industry Participants
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Cory Galik Cummings, Staff Attorney 

RE:
NAESB RGQ/REQ Business Practices Subcommittee Conference Call Final Minutes – April 17, 2009
DATE:

July 29, 2009
NORTH AMERICAN ENERGY STANDARDS BOARD

RETAIL BPS CONFERENCE CALL
April 17, 2009 – 9:00 AM to 3:00 PM Central 
FINAL MINUTES
1.
Welcome & Administrative Items

Mr. Jones opened the meeting and welcomed the meeting participants.  Ms. Cummings read the antitrust guidelines and the participants introduced themselves.  Mr. Jones reviewed the agenda.  Mr. Precht moved to adopt the agenda and the motion passed without objection.  
2.
Discussion and vote on Model Business Practices and Models for 2008 Annual Plan Item 5 – Customer Inquiries
The subcommittee began with a review of the Customer Inquiries Model Business Practices.  Mr. Precht will confirm that all definitions from the model business practices are included in the definitions section.  The difference between RXQ.12.3.1.6.5 and RXQ.12.3.1.5 was discussed.  RXQ.12.3.1.5 refers to general inquires and RXQ.12.3.1.6.5 refers to specific inquiries.  The subcommittee debated whether or not RXQ.12.3.1.6.4 dealt with an inquiry that belonged to the market participant.  RXQ.12.3.1.6.4 and RXQ.12.3.1.6.5 were edited to clarify the actions to be taken when a Market Participant is and is not responsible for resolving a Customer Inquiry.  The complementary flow diagram was reviewed and conforming changes were made.  
Next, the subcommittee reviewed RXQ.12.3.3 and created standards for two categories, one for markets supporting the Registration Agent model and one for markets that do not. 

Ms. Edwards created a new flow diagram for Markets Participant Responsibilities for Customer Inquiries Regarding Billing Except in Markets Supporting the Registration Agent Model.

Mr. Precht moved to adopt the model business practices and models as modified today subject to verification that all defined terms are included in the definition section and to forward the MBPs to IR and TEIS for technical development and to the Joint REQ/RGQ Executive Committee (EC) for approval.  The motion passed unanimously.
3.
Next Steps

At the June 3 Retail BPS meeting the subcommittee will focus on Billing and Payments.
4.
Future Meeting Schedule

The group reviewed the following meeting schedule:

· June 3, 2009 from 9:00 am to 3:00 pm Central
· July 22, 2009 from 9:00 am to 3:00 pm Central

· September 10, 2009 from 9:00 am to 3:00 pm Central

· October 26, 2009 from 1:00 pm to 4:00 pm Central (face-to-face)
· October 27, 2009 from 8:30 am to 3:00 pm Central (face-to-face)

· December 3, 2009 from 9:00 am to 3:00 pm Central

5.
Adjourn                                                                    
Mr. Precht moved to adjourn the meeting at 2:29 PM Central.
6.
Attendance
	Name
	Organization
	Segment
	Vote

	Mary Edwards
	Dominion
	REQ – Distributor 
	In Favor

	Bill Barkas
	Dominion
	REQ – Supplier
	

	Cory Galik Cummings
	NAESB
	N/A
	

	Dan Jones
	Duke Energy
	RGQ – Distributor 
	In Favor

	Susan Munson
	ERCOT
	REQ – Services 
	In Favor

	Phil Precht
	Baltimore Gas and Electric Company
	RGQ – Distributor 
	In Favor

	Judy Ray
	Alabama Power Company
	REQ – Distributor 
	In Favor

	Bill Welzant
	Baltimore Gas and Electric Company
	REQ – Distributor 
	In Favor
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