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TO:
Interested Industry Parties

FROM: 
James Culliton, NAESB Staff Attorney
RE:
Joint RGQ/REQ (Retail) Business Practices Subcommittee (BPS) Conference Call 
Final Minutes – March 30, 2010
DATE:

April 6, 2010
RETAIL GAS & ELECTRIC QUADRANTS
Retail BPS Conference Call

March 30, 2010 – 9:00 AM to 3:00 PM Central
FINAL MINUTES
1.
Welcome & Administrative Items

Mr. Jones opened the meeting and welcomed the meeting participants.  Mr. Culliton provided antitrust guidance and participants introduced themselves. Mr. Precht moved to approve the agenda as amended; the motion passed without objection. The group reviewed meeting minutes from the following dates: March 25, September 11 & November 3, 2008; January 23, March 16, April 17, June 3, July 22, October 26 & December 3, 2009; and, January 22 & March 6, 2010. After numerous non-substantive changes were made for clarity and consistency, Mr. Precht moved to adopt all twelve draft meeting minutes, subject to minor predetermined corrections to be made by Mr. Culliton. This motion passed unanimously; the minutes were adopted as final.
2. 
Discussion on Process Flows (Models) and Additional Model Business Practices (MBPs) for Book 3 – Billing & Payment – 2010 Retail Annual Plan Item No. 4

The participants decided to postpone calling a subcommittee vote to approve documents # 10-1C (Process Flows Work Paper) and document # 10-2C (Additional MBPs Work Paper) in order to permit an offline conference call addressing the completeness of the Single Retail Supplier Billing MBPs. The group agreed to hold the call prior to the next scheduled subcommittee meeting to review the affected MBPs and Slides 12-15 and 22. 
The group opened document #10-3C (Version 1.2 Book 3 - Billing and Payment MBPs) to confirm that the Process Flow corresponded to the already-ratified MBPs. After a thorough review, it was decided that the only changes that were currently needed were the inclusion of 3.3.4.4 to several boxes on page 4 on the Redlined Process Flow. The group subsequently reviewed the entire powerpoint for grammatical and spelling errors. Numerous changes were made, with special attention paid to capitalizing defined terms; all the changes are captured on the Redlined Process Flow. 

3.
Other Business
Aside from issues previously raised in the meeting, participants agreed to address the following issues at the next meeting: 1) Supplier Certification/Registration MBPs need to be developed; 2) a question exists whether other Registration Agent processes need to be developed into MBPs; 3) the group needs to decide on the intended functionality of the User’s Guide; 4) the group needs to decide, after an offline review, whether anything in the glossary should be changed, keeping in mind the need for coordination with the Energy Efficiency and Demand-side Management efforts’ shared glossary needs. 
4. 
Adjourn
A motion to adjourn was made by Mr. Precht; the meeting adjourned at 2:20pm without opposition. 

5. 
Attendance

	FIRST NAME
	LAST NAME
	ORGANIZATION

	Walter
	Baker
	Dominion Virginia Power

	Bill 
	Barkas
	Dominion Retail

	James
	Culliton
	NAESB

	Patrick
	Eynon
	Ameren Services 

	Dan
	Jones
	Duke Energy

	Susan
	Munson
	ERCOT

	Phil
	Precht
	Baltimore Gas & Electric

	Judy
	Ray
	Alabama Power
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