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RE:
Joint RGQ/REQ (Retail) Business Practices Subcommittee (BPS) Conference Call 
Final Minutes – March 16, 2010
DATE:

March 18, 2010
RETAIL GAS & ELECTRIC QUADRANTS
Retail BPS Conference Call

March 16, 2010 – 9:00 AM to 3:00 PM Central
FINAL MINUTES
1.
Welcome & Administrative Items

Mr. Jones opened the meeting and welcomed the meeting participants.  Mr. Culliton provided antitrust guidance and participants introduced themselves. Ms. Munson moved to approve the agenda as amended; the motion passed without objection.  

2. 
Discussion on Process Flows (Models) and Additional Model Business Practices (MBPs) for Book 3 – Billing & Payment – 2010 Retail Annual Plan Item No. 4
The participants began by reviewing Document #10-1B - Process Flows for Billing & Payment. Changes were eventually made to slides 3, 7, 11-14 and 21; these changes appear on the Redlined Process Flow work paper. The group also made changes to  Document #10-2B - Additional MBPs for Billing & Payment which Messrs. Jones and Precht had developed off-line for the group’s review at RXQ 3.3.6; all changes are reflected on the Redlined Proposed MBPs work paper. 
On page 11 of the Process Flow, which addresses the Single Retail Supplier Billing scenario. Several changes were made to more accurately reflect the roles of the Registration Agent and Supplier in accepting and processing usage data; corresponding changes were made to proposed RXQ 3.3.6.9 on the Proposed MBPs work paper. The group held discussion concerning whether a Supplier would ordinarily have the ability to reject usage data it receives; Ms. McKeever confirmed that a Supplier must be able to reject such data. Changes were made to the Process Flow on page 11; numerous changes were also made to the proposed MBPs to reflect this ability.
After a brief discussion, the group confirmed that in the Single Retail Supplier Billing context, the Supplier must retain the option to bundle its billing. Several changes were made on pages 11 and 12 on the Process Flow work paper to reflect the newly renumbered proposed MBPs. The group looked at several highlighted areas on page 7 on the Process Flow work paper and, after deciding that the highlighting was no longer needed, removed it. Several renumbering changes were made to pages 13 and 14 on the Process Flow to reflect new MBPs numbers. 
The group turned to standardizing and refining the wording of the Single Retail Supplier Billing proposed MBPs.  Numerous grammatical and stylistic changes were made. After consultation with Ms. McKeever and Ms. Munson, the group decided to eliminate the yellow highlighted box on the left-hand side of page 21 of the Process Flow and to remove the highlighting from the right-hand box. Several formatting changes were subsequently made and several minor mistakes were corrected throughout the Process Flow. 

After consideration, the group decided that a vote on these proposed MBPs was premature; in order to afford further review and input from others in the industry, the intended vote was pushed back to the March 30, 2010 meeting.  

Mr. Jones asked whether on page 15 of the Process Flow allowance needed to be made for the sending of a 568 document that indicates that payment has been remitted to the Supplier. After some discussion, it was decided that this situation was unique to Ohio and therefore not suited for inclusion into an MBP.  
Mr. Jones asked whether participants could accommodate moving the June 16, 2010 meeting back to June 29, 2010; none were opposed and Mr. Culliton was instructed to confirm the availability of this time and, if possible, to enter the change on the NAESB calendar. 

3. 
Adjourn
A motion to adjourn was made by Mr. Eynon; the meeting adjourned at 2:50pm without opposition. 

4. 
Attendance

	FIRST NAME
	LAST NAME
	ORGANIZATION

	James
	Culliton
	NAESB

	Patrick
	Eynon
	Ameren Services 

	Dan
	Jones
	Duke Energy

	Debbie
	McKeever
	Oncor

	Susan
	Munson
	ERCOT

	Phil
	Precht
	Baltimore Gas and Electric

	Judy
	Ray
	Alabama Power
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