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TO:
NAESB Retail Business Practice Subcommittees (“BPS”) and Interested Industry Participants

FROM: 
Cory Galik Cummings, Staff Attorney 

RE:
NAESB RGQ/REQ Business Practices Subcommittee Conference Call Draft Minutes – March 6, 2009
DATE:

July 29, 2009
NORTH AMERICAN ENERGY STANDARDS BOARD

WGQ CONTRACTS, EDM, AND RETAIL BPS CONFERENCE CALL
March 6, 2009 – 9:30 AM to 3:00 PM Central 
Draft MINUTES
1.
Welcome & Administrative Items

Mr. Jones opened the meeting and welcomed the meeting participants.  Ms. Cummings read the antitrust guidelines and the participants introduced themselves.  Mr. Jones reviewed the agenda.  Mr. Eynon moved to adopt the agenda and the motion passed without objection.  
Mr. Jones reviewed the December 12, 2008 meeting minutes and asked the participants if any modifications were necessary.  Various minor corrections were made to the draft minutes.  Mr. Precht moved to adopt the modified draft minutes as final and the motion passed without objection.  The December 12, 2008 final meeting minutes can be found on the NAESB website through the following hyperlink: http://www.naesb.org/pdf4/retail_bps121208fm.doc. 
2.
Discussion and vote on changes to the Billing Services Agreement Outline in RXQ.6.3
Mr. Precht borrowed the idea from the Joint WGQ/Retail meeting held to discuss the Trading Partner Agreement and developed a recommendation that included the changes that were to be made to the recommendation.  No one disagreed with the language that was proposed.  Mr. Precht moved to adopt the recommendation.  The motion passed by consensus. 
 3.
Continue discussion on Developing Model Business Practices on 2008 Annual Plan Item 5 – Customer Inquiries
The Subcommittee reviewed the Customer Inquires Model Business Practices.  The verbiage in RXQ.12.3.1 was used by Ms. Edwards to create a process flow.  The terminology in the Model Business Practice made it sound like every customer inquiry requires a confirmation of the account identity, which is not accurate because it first should be determined if it is Customer specific.  The process flow should be reflected in the model business practice. 
A new RXQ.12.3.1.2 was crafted to capture discussion on whether or not the Customer Inquiry is general in nature or directly related to the Customer account.  RXQ.12.3.1.3 was created to address the scenario when the Customer Inquiry is general in nature and can be resolved.  RXQ.12.3.1.4 was added to address the situation when the Customer Inquiry is general but the Market Participant cannot resolve it.  RXQ.12.3.1.5 was created to address when the Customer Inquiry is directly related to the Customer’s account.  Several of the model business practices were renumbered and modified based on discussion.  The subcommittee added sub-bullets RXQ.12.3.1.6 to include all inquiries related to the Customer’s account.  RXQ.12.3.1.7 was not included in the flow diagram.  The group discussed this model business practice and agreed it was unnecessary and deleted it.  
The Subcommittee reviewed Customer Inquiries Process Flow and made changes for language consistency between the process flows and the model business practices.  

4.
Next Steps

The model business practice status matrix is under review and will be provided for the next conference call.
5.
Future Meeting Schedule

The group determined the following meeting schedule:

· April 17, 2009 from 9:00 am to 3:00 pm Central

· June 3, 2009 from 9:00 am to 3:00 pm Central
· July 22, 2009 from 9:00 am to 3:00 pm Central

· September 10, 2009 from 9:00 am to 3:00 pm Central

· October 26, 2009 from 9:00 am to 3:00 pm Central

· December 3, 2009 from 9:00 am to 3:00 pm Central

6.
Adjourn                                                                    
Ms. Edwards moved to adjourn the meeting at 3:01 PM Central.
7.
Attendance
	Name
	Organization

	Mary Edwards
	Dominion

	Patrick Eynon
	Ameren Services

	Dan Jones
	Duke Energy

	Debbie McKeever
	Oncor

	Susan Munson
	ERCOT

	Phil Precht
	Baltimore Gas and Electric Company

	Judy Ray
	Alabama Power Company

	Bill Welzant
	Baltimore Gas and Electric Company
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