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1301 Fannin, Suite 2350, Houston, Texas 77002
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via posting

TO:
NAESB Retail Gas Quadrant (RGQ)/Retail Electric Quadrant (REQ) Participants and Interested Industry Parties
FROM: 
Deonne Cunningham, NAESB Staff Attorney; RGQ/REQ BPS Subcommittee Co-Chairs
RE:
Final Minutes for the RGQ/REQ Joint Business Practice Subcommittee (BPS) Conference Call – January 23, 2009
DATE:

August 7, 2009
NORTH AMERICAN ENERGY STANDARDS BOARD

Retail Gas Quadrant and Retail Electric Quadrant
Joint Business Practice Subcommittee (BPS)
CONFERENCE CALL

January 23, 2009 - 9:30 A.M. – 3:00 P.M. Central

FINAL MINUTES

1. Administrative
Mr. Jones welcomed the participants to the meeting.  Ms. Cunningham gave the antitrust guidelines.  The participants introduced themselves on the phone.  Mr. Precht moved to adopt the agenda as written.  The agenda was unanimously adopted as written.  
2. Discussion on any Comments Received on ESI ID Set-Up, ESI ID Information Change, and Ad Hoc Usage Using a Registration Agent Recommendation 
The group held brief discussion on the ESI ID Set-Up and ESI ID Information Change.  The subcommittee did not review or discuss any comments since none were received.  
3. Continue discussion on Developing Model Business Practices on 2008 Annual Plan Item 5- Customer Inquiries 
· Document #09-2A – Customer Inquiries MBP Clean
The group continued discussion on the Customer Inquiries section.  Mr. Precht questioned whether process flows should be developed for this set of Model Business Practices.  The group agreed that RXQ- 12.1.7 is boilerplate language that is needed to address contractual obligations.  With respect to RXQ – 12.3.1.10, the group agreed to minimize the number of contacts a Customer must initiate.  The receiving Market Participant should answer generic questions regarding the competitive energy marketplace.  These generic questions may include, but are not limited to, how the competitive energy marketplace operates, and contact information for consumer advocates and Applicable Regulatory Authorities.  In regards to RXQ- 12.3.11, the group agreed that dispute resolution procedures should be included.  
In review of RXQ- 12.3.1.4, the group determined that if account identity cannot be confirmed the Market Participant should inform the Customer that they must provide certain Customer and/or premise-specific information prior to addressing their Customer Inquiry.  
4. Continue discussion on Developing Model Business Practices on 2008 Annual Plan Item 5- Customer Inquiries – Process Flows

The group continued discussion on the Customer Inquiries section and whether certain business practices should be developed into process flows.  Mr. Precht questioned if meter reading Entity or Registration Agent should be included in the process flows.  Ms. Munson stated that the Registration Agent does not answer Customer Inquiries and all inquiries are forwarded to the Market Participant.  The group agreed that a process flow would be necessary for RXQ-12.3.1 and 12.3.3.  Ms. Edwards will draft the process flow document and present during the March 6, 2009 conference call.  The revised process flow will be discussed at the next meeting.  
5. Review Items Submitted for the 2009 Annual Plan
· Document #08-41 – Proposed 2009 Annual Plan Item
The group reviewed the draft of the 2009 Retail Annual Plan.  Mr. Precht noted that Retail Annual Plan was discussed and voted upon during the February 2009 Retail Executive Committee (EC) meeting.  He stated that he did not foresee any subsequent changes to the plan when it is discussed during the NAESB Board March 2009 meeting.  
6. Next Steps

· Status of MBPs

· Document #08-5I - MBP Status Matrix
The group reviewed and held discussion in regards to Document #08-5I – MBP Status Matrix.  
7. Future meeting schedule:
The group determined the following meeting schedule:
· March 6, 2009, 9:00 a.m. to 3:00 p.m. Central
· April 17, 2009, 9:00a.m. to 3:00p.m. Central
8. Adjourn

Mr. Precht moved to adjourn the meeting.  The meeting was adjourned at 3:00p.m. Central on December 12, 2008.
9. Attendance
	Name:
	Organization:
	Segment

	Judy Ray
	Alabama Power Company 
	REQ Services

	Patrick Eynon 
	Ameren
	REQ Distributor

	Phil Precht
	BGE
	RGQ Distributor

	Mary Edwards
	Dominion
	REQ Distributor

	Dan Jones
	Duke Energy
	RGQ Distributor

	Susan Munson
	ERCOT
	REQ Services

	Deonne Cunningham
	NAESB
	N/A

	Angela Gonzales 
	NAESB
	N/A

	Debbie McKeever
	Oncor
	REQ Services
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