[image: image1.png]



North American Energy Standards Board

1301 Fannin, Suite 2350, Houston, Texas 77002

Phone:  (713) 356-0060, Fax:  (713) 356-0067, E-mail: naesb@naesb.org


Home Page: www.naesb.org

via posting

TO:
Interested Industry Parties
FROM: 
James Culliton, Staff Attorney 

RE:
Retail Business Practices Subcommittee (BPS) Conference Call
Draft Minutes – January 22, 2010
DATE:

January 28, 2009
NORTH AMERICAN ENERGY STANDARDS BOARD

Retail BPS Conference Call
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Draft MINUTES
1.
Welcome & Administrative Items

Mr. Jones opened the meeting and welcomed the meeting participants.  Mr. Culliton read the antitrust guidelines and the participants introduced themselves.  Mr. Jones reviewed the agenda and suggested that the review of prior meeting minutes be deferred to the end of the agenda; there was no opposition. Ms. Munson moved to approve the agenda as amended; the motion passed without objection.  
2. 
Continue Discussion and Vote on MBPs and Process Flows 
The group worked on process flows for three different scenarios: 1) “sunny day” billing; 2) cancel-rebilling; and, 3) getting payment to a utility. The participants began by reviewing Document #10-1A (Billing & Payment Process Flows). Changes were made to slides 11-14, 21, and 22; those made to slides 13 & 14 appear on the “Process Flow Slides 13/14” work paper on the NAESB website, while all other changes are found on the “Process Flows” work paper. Other than the corrections made and noted in these two documents, unless the discussion is captured in these notes, there was no substantive discussion regarding the edits. 
On Slide 22 (RXQ.3.4.7), Mr. Jones asked whether this process flow was even needed, given the similarity to the cancel-rebill scenario. After a brief confirmatory discussion with Ms. McKeever concerning the similarity of the two processes, Mr. Jones suggested removing this entirely. None were opposed, so Slide 22 was eliminated; the title of Slide 21 was expanded to accommodate both situations.

The participants then discussed the customer information standards. Ms. McKeever stated that the group was not going to engage with the customer information section because it does not apply in the current context. Mr. Precht asked whether the group could report to the Executive Committee that there are “no additional MBPs to report.” Ms. McKeever answered in the affirmative – she added that the group should report that this item is a completed Annual Plan item.  
4.
Next Steps
The group decided to add the following items to the March 5 agenda: 1) discussion on single retailer process flows; 2) single retailer MBPs; 3) potential votes on above; 4) if time permits, review of Annual Plan Item 5 dealing with the User’s Guide. 
The review of outstanding meeting minutes was suspended until the March 30, 2010 conference call. 
5.
Adjourn
Mr. Precht moved to adjourn and the meeting was adjourned at 2:37 pm Central.
6.
Attendance

	FIRST NAME
	LAST NAME
	ORGANIZATION

	Walter
	Baker
	Dominion Virginia Power

	Bill
	Barkas
	Dominion Retail

	James
	Culliton
	NAESB

	Mary 
	Edwards
	Dominion Virginia Power

	Patrick
	Eynon
	Ameren Services 

	Dan
	Jones
	Duke Energy

	Debbie
	McKeever
	Oncor

	Susan
	Munson
	ERCOT

	Phil
	Precht
	Baltimore Gas & Electric

	Judy
	Ray
	Alabama Power
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