Procedure for Addressing Available Transfer Capability Methodology Questions


0xx.1
Each Transmission Service Provider shall post in INFO.HTM on the OASIS  home page, its procedure for receiving and addressing questions about the applicable Available Transfer Capability methodology.  Information in the procedure should include, but is not limited to:
0xx.1.1
Current Transmission Service Provider contact information for questions.
0xx.1.2
The amount of time it will take to acknowledge receipt of the question.
ATCTDT Comments:

Order 693 Para 1065 and 1066 indicated that the Reliability Standard (MOD-003) was not detailed enough to approve as a mandatory Reliability Standard.  If the new BP standard has less detail, it is unlikely to be accepted as a standard.  In order to address transparency, this probably needs to be more detailed.

The Reliability Standard MOD-003 suggested that a customer could use this conduit to question values.  We note that the new standard does not – it only allows for questions about the methodology.  One concern with this limitation is that anyone who wants to question the actual values may be talking to the wrong person.  For example, if the person who develops the methodology is different from the person who implements it, they might not be able to answer questions about a specific value.  
We would like to see some more aggressive and specific measures, such as:

· Each TSP shall respond to any question within 2 business days.
· The response must either include the answer to the question, or provide an estimate of the amount of time needed to fully respond.

Another area that may need to be addressed by NAESB (possibly under this standard) would be a description of how people can request and receive data if they want it.  MOD-001 R6 addresses request for reliability entities; there may need to be a similar NAESB BP for commercial reasons.  Note that it would need to address CEII and confidentiality.  
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