From: Mucci, Ron (Power) 
Sent: Tuesday, May 01, 2007 1:56 PM
To: naesbmail 
Subject: FW: Request for Informal Comments on Language drafted from NERC MOD-003 - Comments due May 1, 2007 
Please see my comments below.

Ron Mucci



From: Rager,Denise  
Sent: Wednesday, April 18, 2007 1:46 PM
Subject: Request for Informal Comments on Language drafted from NERC MOD-003 - Comments due May 1, 2007 
TO:      NAESB Wholesale Electric Quadrant (WEQ) Members and Interested Industry Participants

FROM:       WEQ Business Practices Subcommittee (BPS), WEQ Electronic Scheduling and Information Technology Subcommittee (ESS/ITS), and DeDe Kirby and Laura Kennedy, Meeting/Project Managers, NAESB

RE:      Request for Informal Comments on Language drafted from NERC MOD-003 - Comments due May 1, 2007 

DATE:  April 18, 2007    

Dear NAESB WEQ Members and Interested Industry Participants,

As discussed during the March 1-2 joint meeting of the NERC ATC Drafting Team and NAESB WEQ BPS and ESS/ITS and as documented in the March 7th NAESB WEQ ESS/ITS and BPS draft minutes, NERC plans to retire MOD-003 because it is not reliability in nature.  As such, they are requesting NAESB include the requirements in their business practice standards.  NERC will submit an official letter of request to NAESB shortly.  Due to the timeline of Order No. 890 efforts, NAESB has moved forward with drafting language that would be suitable for inclusion as a business practice standard.  The BPS and ESS/ITS have drafted the language in the manner of a stand alone business practice standard.  However, in addition to asking the industry to comment on the language itself, the ESS/ITS and BPS ask the industry to comment on whether the language should be a stand along practice or if it should be attached to each OASIS posting requirement currently under development by NAESB for ATC/TTC.  
Below is the language drafted by the subcommittees during the April 17th meeting:

R1.     Each Transmission Service Provider shall develop and document a procedure describing how transmission customers can input their concerns or questions regarding the TTC, TFC, ATC, and AFC methodology and how these concerns or questions will be addressed.  The procedure shall at a minimum specify the following: 

Comment:  There should be a publicly accessible posting where customers can view all concerns and questions submitted to the TSP as well as responses.

 

R1.1.    Each Transmission Service Provider shall maintain current contact information in INFO.HTM on the OASIS home page.

R1.2.    The amount of time it will take to acknowledge a Customer’s request.

Comment:  The amount of time for a response and/or subsequent responses should also be tracked and posted.  Simply acknowledging a request is not sufficient.  Acknowledging that the TP heard the request does not indicate that they responded or any action was taken as a result of such request.

R1.3.    The manner in which the responses may be communicated (e.g., email, letter, telephone, etc).

Comment:  the standard should also provide for the manner in which both the request and the response can be viewed by all transmission customers consistent with the comment above.

R2.     Each Transmission Service Provider shall post on OASIS, its procedure for receiving and addressing concerns about the TTC, TFC, ATC, and AFC methodologies.

Comment:  Again, the standard should go beyond the procedure and make available the responses.

Comment:  There should be a reference in the standards to the dispute resolution process.  To the extent the responses from the TSP do not resolve the issue(s), there should be a clear process in the standard for recourse.

For further information on the development of this draft standards language, please reference the April 17, 2007 draft minutes, to be posted shortly on the WEQ BPS and ESS/ITS page for ATC/AFC at http://www.naesb.org/weq/weq_atc_afc.asp.  For your reference, the original NERC language for MOD-003 is posted on the NERC website.  Comments submitted will be reviewed by the WEQ BPS and ESS/ITS during the May 3, 2007 conference call meeting.  Please return any comments you have on the document to the NAESB Office (naesb@naesb.org or 713-356-0067 fax) by May 1, 2007.  If you have any questions or need further assistance, feel free to contact the NAESB Office at 713-356-0060.
Best Regards,
DeDe Kirby
NAESB

 

