From: Mendrala, Cheryl 

To: Kennedy, Laura

Sent: Wed Apr 18 09:43:31 2007

Subject: Comment on MOD-003 language

Laura,

Are you the right person to send this suggestion to? Wilma continued on the call yesterday and forwarded the information that was discussed.  The content looks great, but I have some suggestions.  For example, the wording of the proposed R1.1 read a little funny….."the procedure shall, at a minimum specify,...Each TSP shall maintain current contact information…."; it's kind of funny for the procedure to require that the TSP do something.

I have a suggestion below for clarifying, but I know the words can imply things that we may not mean: 'input' can imply an electronic form; 'request' could be confused with a transmission service request, 'receipt' implies that something is timestamped. I'm not sure what the right 'words' are in those cases.

R1. Each Transmission Service Provider shall maintain current contact information in INFO.HTM on the OASIS home page R2. Each Transmission Service Provider shall develop and document a procedure describing how transmission customers can express/input/ask concerns or questions regarding the TTC, TFC, ATC and AFC methodology and how these concerns or questions will be addressed.  The procedure shall at a minimum specify the following:



R2.1. The manner in which a customer can express their concerns or questions to the Transmission Service Provider (e.g., email, letter, telephone, etc).



R2.2. The amount of time it will take for the Transmission Service Provider to acknowledge the receipt of Customer's concerns or questions.



R2.3. The manner in which the responses may be communicated (e.g., email, letter, telephone, etc). 

R3. Each Transmission Service Provider shall post on OASIS its procedure for receiving and addressing questions and concerns about the TTC, TFC, ATC and AFC methodologies.

Thanks,

Cheryl Mendrala 

